
 

 
 

Focus on… 
Securing the future of health and wellbeing 

services close to home in Hertfordshire 
 

 

 

Location:  New Queen Elizabeth II Hospital, Welwyn Garden City 

Key Facts: 

Rooms: 300+ clinical rooms 
Floor space: 8,400 m2 

Storeys: 3 

Car parking: 345 spaces 
Value: £30m 

 

Aim:  A new generation hospital bringing and keeping key functions close to communities 
 

 

 
Introduction 

 
Welwyn Garden City celebrated the opening of its new £30m hospital in 
May 2015, securing the future of health and wellbeing services close to 
home for local residents. 

 

Built on a site adjacent to the old district general hospital, the New QEII 
Hospital is one of a new generation of local hospitals providing key 
services at the heart of communities. 

 

The project was developed with Community Health Partnerships (CHP) 
as the 40% public investor, and LIFT Company Assemble Community 
Partnerships - a PPP between CHP and Guildhouse.  Balfour Beatty 
was contracted to build, and CHP has now assumed the role of Head 
Tenant with overall responsibility for the management of the property. 

 

The development includes a no-appointment urgent care centre with a 
drop-off point right outside the front door, which is able to deal with 
fractures and broken bones, burns and scalds, muscle and joint injuries, 
cuts and minor head or eye injuries. As well as this crucial facility, which 
relieves pressure on surrounding A&E units, the hospital also houses: 

 
 Ambulatory care services 

 Endoscopy 

 Ante-natal services 

 A breast clinic 

 MRI and CT scanning 

 A purpose-built gym to support physiotherapy and other rehabilitation services 

 A children’s and young people’s zone, bringing child health experts together to treat children in a 
friendly, welcoming environment. 

 
The centre was opened in phases to ensure a smooth launch. The urgent care centre welcomed its first 
patients on 17 May, with other services moving in and becoming operational over the following weeks. 

 

“NHS reform, and the Five 

Year Forward View’s 

emphasis on integration and 

efficiency have put the 

spotlight on improving the 

way we design and use the 

health estate. Projects like 

the New QEII Hospital are 

showing just how this can be 

achieved, in a way that 

benefits patients, providers 

and the public purse.” 

Dr Sarah Raper, 

CHP Executive Director 



 

Design 
 

The New QEII’s design responds to the Garden City context of Welwyn by integrating gardens and 
building, and through the use of materials including timber, render, glass and hung tiles, as well as a 
pitched roof line. 

 
The external landscaping flows under the colonnaded entrance and through the foyer into a large 
courtyard garden, creating a sense of openness, and all the waiting areas are adjacent to the central 
courtyard, providing natural light and pleasant views. 

 
As well as its aesthetic qualities, the design is functional and achieves high environmental and energy- 
efficiency standards, including BREEAM Excellent. A green roof has been created to reduce solar gain 
and encourage biodiversity, while also being able to cope well with heavy rainfall. 

 

Concrete ceilings help to keep the building cooler, and highly insulated external walls reduce the energy 
required for heating, while photovoltaic panels, solar thermal water heating and air source heat pumps all 
contribute to the building’s use of renewable energy. The window design combines ventilation and 
security, allowing plenty of fresh air to circulate. 

 
 

 

 
 

 

  
 

From left to right: the impressive exterior of the new hospital; the reception area in the new on-site Urgent Care Centre 

 
Further information 

 
For more on the New QEII Hospital: www.newqeii.info. 

 

For information on strategic estate planning and management, of the kind illustrated by the New QEII project:  
www.communityhealthpartnerships.co.uk 
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“The opportunity to design a hospital building and its services around the needs of our 
patients, now and in years to come, is a huge privilege. The building itself is really 
impressive, but more importantly, the services it provides will improve the quality of care for 
my patients and many thousands of others every year.” 

 

Dr Hari Pathmanathan, local GP and Chair of East and North Hertfordshire Clinical 

Commissioning Group 

http://www.newqeii.info/
http://www.communityhealthpartnerships.co.uk/

