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Introduction: 
 

Further to recent enquiries from our tenants regarding placing fridges, kettles/microwaves 

into offices CHP do not condone this practice as they add a fire loading to the room that it is 

not designed to take as the office space will not be a fire compartment.  

N.B. Separate guidance on Drinks Preparation is available within the Guidance folder on the myCHP H&S 

webpage 

 
As part of the Design Stage of construction all of our properties are designed to comply fully 

with fire legislation and respective H&S regulations. Kitchen hubs and beverage bays are 

designed to have the appropriate fire protection measures including compartmentation, 

automatic fire detection, fire doors and fire extinguishers/fire blankets to contain any fire and 

allow sufficient time for evacuation.   

 
The whole building would have been assessed for fire loading with the rooms being pre-
determined spaces and a fire strategy prepared based on this. Adding fridges and freezers 
especially in inappropriate rooms e.g. offices, increases the fire loading which the ad-hoc 
room may not be constructed to contain.  

 
The design of the property would also have taken into account the numbers of tenants and 
have installed kitchens/hubs to accommodate the kitchen electrical items required by them 
which is where we would expect them to be.  

Fridge/Freezers 

British Safety Standards designed to make fridge/freezers safer were introduced on 11 July 
2019. Fridge freezers with flammable plastic backs are no longer being produced, but it's 
still legal for retailers to sell any plastic-backed models that have already been made, and 
older models could still be in situ in our sites where unauthorised equipment is introduced 
into the property. 

Additional risks 

It should also be borne in mind that fridge/freezers are packed with inflammable insulation 

that can give off toxic gas when involved in fire. Across Britain, from January 2011 to March 
2014 (only figures available), 855 fires were reported to have been started by fridge-freezers 
and this figure is likely to have been exceeded due to the recent Hotpoint safety concerns.  

However, not all blazes are due to faults in the appliances. Faulty wiring, incorrect 
installation or adjustment, lack of ventilation and lack of proper maintenance can lead to 
fires, too and poor housekeeping i.e. flammable materials adjacent or around the appliance, 
spread the fire dramatically.  

 

Finally bearing in mind the welfare of tenants, fridge/freezers also give off heat during the 

cooling process which when in an office environment adds to the uncomfortable 

temperatures and finally very small amounts of Freon refrigerant gas can leak from older 

models when they have not been maintained or they have had a hard life. 
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Toasters 

In addition to the above, the following guidance is around toasters.  Toasters may be used 

under the following conditions: 

• Toasters must be located within designated kitchens/hubs with appropriate heat 
detection 

• Toasters must display a valid PAT, be cleaned on a regular basis and MUST NOT be 
left unattended when in use 

• Toasters should not be used directly under wall mounted cabinets or any other 
combustible materials. Toasters MUST NOT be used within offices or any other 
rooms.  These rooms do not offer the appropriate level of fire protection required for 
cooking appliances.    

 

The use of toasters will be monitored via fire risk assessments to ensure they are used in 

the correct environment with appropriate management controls in place.  

In the event of a fire alarm activation due to the improper use of a toaster, then this will be 

removed from site. 

Microwaves 

Microwave ovens can be found in most homes and workplaces. They are convenient 
because they efficiently heat up food in a short period of time. With people being so used to 
using microwaves, it is easy to overlook the dangers of them. 

Microwave Dangers 

When not used properly, microwave ovens can become extreme fire hazards. Once a fire 
starts inside the microwave it can then catch the appliance on fire. This can then lead to the 
fire spreading to other areas of the kitchen and overall structure causing massive disruption 
and potentially a serious fire situation meaning a total evacuation of the property.  
Microwaves can only be used in designated kitchens/hubs with appropriate fire protection. 

Fires are not the only danger when it comes to microwaves. The leading cause of injury 
from microwaves are from scald burns as two of every five (41%) of the microwave oven 
injuries seen at Accident & Emergency suites are scalds. 

 


