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Please read these terms and conditions carefully before proceeding with a variation request 

 

1. In these terms and conditions, the following words and phrases shall have the following 
meanings: 

 

“Building” means the building that you occupy and which is the subject of the variation 

request. 

 

“Good Industry Practice” means using standards, practices, methods and procedures 

conforming to the Law and exercising that degree of skill and care, diligence, prudence and 

foresight which would reasonably and ordinarily be expected from a skilled and experienced 

person engaged in a similar type of undertaking under the same or similar circumstances. 

 

“Head Lease” means the lease relating to the building pursuant to which we have a leasehold 

interest in the Building and under which the Superior Landlord is the current landlord. 

 

“Law” means (i) any applicable statute or proclamation or any delegated or subordinate 

legislation, (ii) any applicable guidance, direction or determination with which the parties are 

bound to comply to the extent that the same are published and publicly available or the 

existence or contents of them have been notified to one party by the other and (iii) any 

applicable judgement of a relevant court of law which is a binding precedent in England and 

Wales, in each case in force in England and Wales. 

 

“Lease Operations” means the management and provision of the Superior Landlord’s FM 

services and the performance of all other obligations on the Superior Landlord under the 

Head Lease and any management agreement in place from time to time. 

 

“Minor Structural Alteration” means any Structural Alteration with a cost of £20,000 (index 

linked) or less or where if the cost is greater than £20,000 (index linked) the Strategic 

Partnering Board have determined that it is not a Major Structural Alteration. 

 

“Requisite Consents” means all permissions, consents, approvals, certificates, permits, 

licences, statutory agreements and authorisations required by Law, and all necessary 

consents and agreements from any third parties (including without limitation any planning 

permission) needed to carry out the Lease Operations. 

 

“Residual Value” means the value allocated to the Site as at the date of the Head Lease. 

 

“Site” means the site owned by the Superior Landlord of which the building forms part.  

 

“Strategic Partnering Board” means [     ]. 
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“Structural Alteration” means [     ]. 

 

“Superior Landlord” means our landlord at the Building. 

Who we are and how to contact us 

 

2. This application is operated by Community Health Partnerships Limited ("We"). We are 
registered in England and Wales under company number 04220587 and have our registered 
office at Suite 12b, Manchester One, 53 Portland Street, Manchester M1 3LD. We are your 
landlord at the building. 

 

To contact our Property and Operations team (eg, ORM, Portfolio Manager, or Senior 

Portfolio Manager) please email C.Services@communityhealthpartnerships.co.uk  

 

By using this application you accept these terms 

 

3. These terms and conditions (together “the Agreement”) form the terms on which we have 
agreed to raise a variation request to the Superior Landlord on your behalf.  You agree to be 
bound by the terms of the Agreement.  If you do not agree to these terms and conditions, 
you must not use this application. 

 

4. By using this application, you are agreeing for your organisation to be liable for our costs and 
the Superior Landlord’s costs.  If you do not have authority to commit your organisation 
to any costs, you must not use this application. 

 

5. We recommend that you print a copy of this Agreement for future reference. 
 

6. The Agreement is formed when you submit the variation request to us and it is intended to be 
legally binding on the parties. 

 

7. The Contracts (Rights of Third Parties) Act 1999 shall not apply to this Agreement.  
Accordingly the parties do not intend that any third party shall have any rights in respect of 
this Agreement by virtue of that Act. 

 

8. The benefit of the Agreement may not be assigned by you. You acknowledge that we may 
assign the benefit of the Agreement simultaneously with any transfer of our interest in the 
building. 

 

By proceeding with this variation request, you acknowledge and agree the following: 

 

9. You have the authority of your organisation to proceed with this variation request and, for the 
avoidance of doubt, you are authorised to acknowledge and agree to the cost implications for 
the tenant as specified in paragraph 10 below.  If you do not have authority to commit the 
tenant to any costs, you must not use this application. 
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10. You are responsible for the whole of our costs and the Superior Landlord’s costs incurred in 
relation to the variation request, including both our and the Superior Landlord’s “out of pocket” 
expenses where the variation request is not implemented for any reason, including (without 
limitation) where you withdraw the variation request pursuant to paragraph 12 below or the 
variation request is deemed withdrawn pursuant to paragraph 13 or 16 below and/or we 
cancel the variation request pursuant to paragraph 14 below and/or the Superior Landlord 
objects to the variation request in the circumstances set out in paragraph 15 below. 

 

11. Any quote provided by us and/or the Superior Landlord will be a quote for the estimated costs 
in implementing the variation request and may not be the final cost which you will be 
responsible for. 

 

12. You may withdraw your variation request at any time prior to confirming your agreement to us 
and/or the Superior Landlord to proceed. 

 

13. You will respond to any information, request for information or any indication of estimated 
costs from us or the Superior Landlord within the required timeframes specified in this 
application. If you do not respond within the required timeframes, we and/or the Superior 
Landlord may deem the variation request to have been withdrawn and you may need to raise 
a further variation request via this application. 

 

14. We retain the right to cancel the variation request at any time where: 
 

14.1 you have any outstanding rental arrears or other sums owed to us; 
14.2 the whole or any part of your occupation at the building is undocumented; 
14.3 you are in breach of any of the terms of your occupation; 
14.4 the building is due to undergo major development, refurbishment or changes of any 

kind; and/or 
14.5 national or local guidance on health or other national emergency situations make it 

necessary.  
 

15. The Superior Landlord can object to the variation request on the basis of any one or more of 
the following grounds of objection: 

 

15.1 the implementation of the variation request would: 
(a) materially and adversely affect the health and safety of any person; 
(b) infringe any Law; 
(c) cause any existing Requisite Consent (which is not reasonably likely, 

on a balance of probabilities, to be capable of modification) to be 
revoked; 

(d) require a new Requisite Consent which will not (using all reasonable 
endeavours) be obtainable; 

(e) have a material and adverse effect on the performance of the Lease 
Operations; 

(f) be a departure from Good Industry Practice; 
(g) have a material or adverse effect on the Superior Landlord’s ability to 

comply with its obligations under any other lease of any other premises 
at the Site; or 

(h) have a material adverse effect on the Residual Value; or 
 

15.2 where such variation request purports to be a Minor Structural Alteration, but is not in 
fact a Minor Structural Alteration; or 

 

15.3 where you do not have the legal power or capacity to make the variation request; 
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(a) where the level of detail within the information provided by you in the 
variation request is, in the Superior Landlord’s opinion, inadequate to 
enable the Superior Landlord to respond with, amongst other things, an 
estimate of its costs; or 

(b) where the time specified for commencement and/or completion of the 
variation request cannot reasonably be achieved by the Superior 
Landlord. 

 

16. If you wish to dispute any aspect of our costs or the Superior Landlord’s costs or information 
or request for information or the Superior Landlord’s grounds for objection in respect of the 
variation request pursuant to paragraph 15 above, you must do so formally via the CHP 
‘compliment and complaints’ webpage within the required timescales set by us or the 
variation request may be deemed to have been withdrawn. 

 

17. The general principle applies that we and the Superior Landlord must be in no worse position 
after the variation has been implemented than we would have been if the variation had not 
been implemented. 

 

18. Any form of legal documentation required to implement the variation shall be at our and the 
Superior Landlord’s discretion and you shall enter into that documentation upon request. 

 

We may make changes to these terms 

 

19. We may amend these terms from time to time.  Every time you wish to submit a variation 
request using this application, please check these terms to ensure you understand the terms 
that apply at that time. 

 

We may make changes to the application 

 

20. We may update and change our application from time to time. We will try to give you 
reasonable notice of any major changes. 

 

We may suspend or withdraw the application 

 

21. We do not guarantee that our application will always be available or be uninterrupted.  We 
may suspend or withdraw or restrict the availability of all or any part of the application for 
business and operational reasons. We will try to give you reasonable notice of any 
suspension or withdrawal. 

 

Our responsibility for loss or damage suffered by you 

 

22. We do not exclude or limit in any way our liability to you where it would be unlawful to do so. 
This includes liability for death or personal injury caused by our negligence or the negligence 
of our employees, agents or subcontractors and for fraud or fraudulent misrepresentation. 

 

https://communityhealthpartnerships.co.uk/about/contact-us/compliments-and-complaints/
https://communityhealthpartnerships.co.uk/about/contact-us/compliments-and-complaints/
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23. We exclude all implied conditions, warranties, representations or other terms that may apply 
to our application. 

 

24. We will not be liable to you for any loss or damage, whether in contract, tort (including 
negligence), breach of statutory duty, or otherwise, even if foreseeable, arising under or in 
connection with: 

 

24.1 use of, or inability to use, our application; or 
24.2 use of or reliance on any content displayed on our application. 

 

25. In particular, we will not be liable for: 
 

25.1 loss of profits, sales, business, or revenue; 
25.2 business interruption; 
25.3 loss of anticipated savings; 
25.4 loss of business opportunity, goodwill or reputation; or 
25.5 any indirect or consequential loss or damage. 

 

 

Uploading information to our application 

 

26. Any information you upload to our application will be considered non-confidential and non-
proprietary. You retain all of your ownership rights in such information, but you are required to 
grant us a limited licence to use, store and copy that information and to distribute and make it 
available to third parties. 

 

27. When you upload information to our application you grant us a worldwide, non-exclusive, 
royalty-free transferable licence to us, the Superior Landlord and our employees, agents and 
contractors to use that information for their purposes. 

 

28. You are solely responsible for securing and backing up any information you upload onto this 
application. 

 

 

We are not responsible for viruses and you must not introduce them 

 

29. We do not guarantee that our application will be secure or free from bugs or viruses. 
 

30. You are responsible for configuring your information technology, computer programmes and 
platform to access our application. You should use your own virus protection software. 

 

31. You must not misuse our application by knowingly introducing viruses, trojans, worms, logic 
bombs or other material that is malicious or technologically harmful. You must not attempt to 
gain unauthorised access to our application, the server on which our application is stored or 
any server, computer or database connected to our application. You must not attack our 
application via a denial-of-service attack or a distributed denial-of service attack. By 
breaching this provision, you would commit a criminal offence under the Computer Misuse 
Act 1990. We will report any such breach to the relevant law enforcement authorities and we 
will co-operate with those authorities by disclosing your identity to them. In the event of such 
a breach, your right to use our application will cease immediately. 



Community Health Partnerships - Title of report goes here 

 

 
6 

 

 

Which country’s laws apply to any disputes 

 

32. This Agreement (and any non-contractual disputes or claims) are governed by English law.  
We both agree to the exclusive jurisdiction of the courts of England and Wales. 

 


