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Introduction 

The introduction of the Regulatory Reform (Fire Safety) Order 2005 placed the onus on 

employers or organisations to ensure that risks associated to fire within a premise is suitably 

managed.  

 

Most fires are preventable. Those responsible for workplaces and other buildings to which the 

public have access can avoid them by taking responsibility for and adopting the right behaviours 

and procedures. To assist tenants with their understanding of what that means for them, CHP 

have designed the following aide memoir: 

 

Fire Risk Assessment 

To comply with the RRO tenants must: 

• Ensure a Fire Risk Assessment (FRA) for your demise that incorporates your activities, staff, 

patients and any inherent hazards e.g. medical gases etc is undertaken by a competent person  

• A copy of the FRA must be provided to CHP to support the overarching location FRA 

• Liaise with other tenants regarding fire safety measures and the controlling of risk  

• Be sure to notify CHP of any significant changes to internal layout, furniture or processes  

• Comply with any relevant control measures set out in the FRA 

• Ensure any recommendations identified relative to your demise within the FRA Action Plan are 

completed within the stated timeline 

 

Fire Precautions 

• Make sure your staff, patients and persons in your care; know the building fire procedures, 

including: raising the alarm, evacuation procedures, assembly points, roll call and return to the 

building 

• Under the RRO it is now unacceptable to evacuate persons to refuge areas and await the 

attendance of the fire service. Fire Service personnel will not now enter a building to rescue 

persons from a refuge. It is a tenant’s responsibility to ensure that any employee/visitor/patient 

can evacuate to a place of absolute safety i.e. outside 

• Develop a fire evacuation plan for your demise which covers all areas including patient waiting 

areas even if shared with other practices. Your evacuation plan must be shared with CHP to 

support the overarching site wide evacuation pan  

• Participate in fire evacuation drills with other tenants within the building when arranged as 

required by the RRO but as a minimum not less than once per calendar year 

• Inform CHP if any fire safety related equipment (for example: fire alarm panels, fire doors, call 

points, signs etc) become damaged or are missing 

• Ensure staff are trained on the fire alarm escalation process i.e. who to call and when, the 

demise evacuation procedure and any evacuation equipment provided e.g. evac chairs/ski 

mats etc 

• Do NOT make alterations or changes to the building that may affect the fire safety integrity or 

safety systems of the building 

 

Fire Wardens 

• Under the RRO you have a direct responsibility for the appointment of a suitable number of 

fully trained fire wardens for your demise who shall be responsible for: 
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➢ Ensuring their allocated area including toilets and common areas is clear and 

evacuated at the appropriate time during an evacuation 

➢ Ensuring that as many people as is practicably possible take part in the fire drills 

➢ Ensuring that staff are aware of the building fire safety procedures 

➢ Ensuring visitors, disabled persons or others who are either unfamiliar with the building 

or require assistance for any other reason are assisted to evacuate 

➢ Reporting that the floor area has been checked and everyone is accounted for to the 

chief fire warden at the assembly point 

➢ Ensuring employees and visitors are marshalled at the allocated assembly points to 

ensure their welfare and prevent unauthorised re-entry 

➢ Co-operating with the Centre Management Team on matters of evacuation 

• Provide a list of Fire Wardens names and their areas of responsibility to CHP (and advise 

promptly when names change) for display on the notice board 

 

Personal/General Emergency Evacuation Plans (PEEP/GEEP - Appendix A) 

• Requirement under the RRO and Equalities Act 2010 for a Personal Emergency Evacuation 

Plan (PEEP) to be developed for staff with disabilities 

• Requirement under the RRO and Equalities Act 2010 that a General Emergency Evacuation 

Plan (GEEP) is prepared for visitors/patients with mobility problems 

 

Contacting the Emergency Services 

• Agree with the other tenants who will take responsibility for calling the emergency services 

• You must promptly notify the Operations Relationship Manager (ORM) that you have cause to 

contact any of the emergency services which may result in their attendance at the building 
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Appendix A – example Generic Emergency Evacuation Plan 

Generic Emergency Evacuation Plan 

Name of Building: 

Address: 

 

Purpose: 

The purpose of a Generic Emergency Evacuation Plan (GEEP) is to enable visitors to the building with 

restricted mobility or those who may not be able to evacuate unaided to become familiar with the layout, 

evacuation procedures, available equipment and communication devices. 

If you feel that this document does not provide you with sufficient information or that you requirement 

further assistance, please contact the <insert organisation> Fire Officer on <insert number>. 

The building: 

Example text: Bridgeman building comprises of 3 floors all floors are accessible by using the lift.  

Emergency egress using this lift is not possible during an evacuation.  Safe refuge areas are available 

in some stair cores on all upper floors and provide a EVC System (Emergency Voice Communication 

System) which links directly to the security (see attached floor plan). 

Several accessible fire exits are available at ground level. 

Action required on hearing the fire alarm: 

If able, you should leave the building immediately by the nearest fire exit (see attached floor plan) and 

report to the assigned assembly point for the building. 

If you are unable to evacuate the building unaided, please proceed to one of the safe refuges located in 

each stair core (see attached floor plan) 

An EVC System (Emergency Voice Communication System) is normally available in each safe refuge. 

Use this to contact the security team and notify them of your location, details of which are printed on the 

front of the panel.  Full details on how to use the emergency call point are also provided in the safe 

refuge. 

Other recommendations: 

It is recommended that all visitors to the <insert name of building> should familiarise themselves with 

the fire alarm signals and floor layout.  Floor plans and evacuation equipment locations have been 

provided with this document. 

 

Equipment required: 

Accessible fire exits are available on the ground floor of the building. 

Safe refuge areas with EVC System are available on each stair core on all 3 floor levels. 

 

 
 

 


